Knox County Schools

Supplemental Vendor List
Revised November 2020

Knox County Schools” (KCS) employees may elect to participate in supplemental vendor programs.
The following companies have payroll slots and have complied with the regulation that requires the
number of actively participating contracts to not fall below 50 on the billing cycle for April of any year.
Employees wishing to participate in these program must complete the Payroll Deduction/Change
Authorization form. These forms are available from the Employee Benefits office, on the KCS intranet
forms online database (Form #BO-121), or on the KCS website at www.knoxschools.org/benefits. All
copies of the form must be completed by the employee and given either to the agent or to Employee
Benefits. All forms must be submitted by the 5t of each month from September through June, in order
to be effective for the designated payroll. When an employee wishes to make a change in the amount
being withheld, the employee must submit a new form with the corrected amount. For additional
information or assistance, please call 865-594-1685.

NOTE: American Fidelity is the only vendor that provides a flexible spending account.

Deduction
# Vendor Information Agent(s)
8920 Aflac Worldwide Headquarters Tonya Shelton
2335 Flex | 1932 Wynnton Road 123.Center Park Drive
Columbus, GA 31993-9615 Knoxville, TN 37922
865-406-3820 (cell)
Customer Service 1-800-992-3522 865-609-3389 (fax)
Robin Miner
865-548-3658 (phone)
865-392-5463 (regional office phone)
8923 NTA Management, Inc. Justin Conn
2400 Flex | 4949 Keller Springs Road Area Manager
Addison, TX 75001-5910 615-319-5361 (cell)
972-532-2190 (fax)
Customer Service 1-888-671-6771 justin.conn@ntarep.com
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8925 Transamerica Worksite Marketing Rex Shepherd
2430 Flex | P. O. Box 742504 305 Laurel Street
Cincinnati, OH 42574-2504 Morristown, TN 37813
423-736-8096 (cell)
Customer Service 1-800-322-0426 rex10@musfiber.com
1-800-251-7254 (claims)
8927 Washington National Insurance Company | Nick Barattini (district manager)
P. O. Box 2022 803-622-7767 (cell)
Carmel, IN 46082-2022
Customer Service 1-800-525-7662
8922 American Heritage Life Insurance Daryle Gross
P. O. Box 650514 P. O. Box 32514
Dallas, TX 75265-0514 Knoxville, TN 37930
865-216-7777 (cell)
Customer Service 1-800-521-3535 865-539-9965 (fax)
daryle@peopleschoiceinsurance.net
2300/2301 | American Fidelity Assurance Co. Tres Carter
2302/2325 | 9000 Cameron Parkway 865-661-4978 (cell)
2330/8928 | Oklahoma City, OK 73114 tres.carter@americanfidelity.com
8929/8930
8931 Ryan Moore

ryan.moore@americanfidelity.com
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